Ben Steele — Commercial Reference

I have just retired from Blackburn Diocese, where | was Diocesan Surveyor from
2007 until February 2019

Ben Steele started working for the Diocese as a contractor on the clergy occupied
housing portfolio in 2014. The portfolio consists of about 250 individual properties
located throughout Lancashire. Ben carried out both day to day repairs and minor
project work.

| always found that Ben:

Delivered a prompt service

Managed the jobs well and kept the Property Team and occupiers well
informed on job progress

Coordinated his work well to suit the requirements of both the clergy and, if
required, other contractors

Provided a good standard of workmanship

Ensured health and safety requirements were met

Worked to agreed budgets

Generated positive feedback from occupiers about the good friendly service
he provided
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